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ing design and unique character to each floor at BWI. 
“Imagine Tile is proud to be part of the BWI Thurgood Mar-

shall Airport Daily Parking Garage project,” said company Presi-
dent Christian McAuley. “With more than 25,000 square feet of
custom tile murals, this is the largest single project in Imagine
Tile’s history. Our patent process enabled us to offer the perfect
surfacing solution.”

The project was developed as part of BWI’s Architectural
Enhancement Program, within the airport expansion construction.
The AEP Committee comprises architects, engineers and design
professionals who reviewed several locations to determine areas
for site-specific enhancement that would provide the maximum,
positive impact for travelers.

The AEP’s goal was “for any artwork or enhancement to be
integral to the architecture of the respective buildings in the BWI
expansion project,” said Susan Perrin of Susan Perrin Art Consult-
ing, Coordinator of the AEP Committee. “Nothing was to be
applied to ‘decorate’ the spaces after the fact – nothing that was
simply an aspect of the way-finding program, nothing that served,
only, to advertise the new facilities. 

“That special notion – that the artwork was to be part of the
building itself – implied that whatever architectural enhancements
were imagined should be part and parcel of the structure from the
architect’s inception,” Perrin said.

In the case of the garage, there were relatively few ways
that this could happen without creating parts of the building

that would have been, themselves, some sort of enhancement. To
create something new and additional to the functional parts of the
garage was not appropriate to the goals of the project. 

However, there was a series of walls on each of the nine floors
of the garage. They separated the vertical circulation spaces (lob-
bies and stairs, elevators) in each of the eight towers from the park-
ing spaces themselves. 

“The architects had already designated the surface material
on these walls to be an impervious, glazed, weather-proof ceramic
tile,” Perrin said. “The committee decided that these walls were
appropriate surfaces on which to achieve their concept of integrat-
ing architectural enhancements in this building.” 

The plan was to substitute a ceramic tile on these surfaces that
could meet the functional requirements of the original material and
also serve as a “canvas” for nine artists to create individual murals
for each of the floors.

“Imagine Tile was the perfect vendor of an appropriate mate-
rial,” Perrin said. “At the time, it was the only source we knew that
could offer the refined printing process that could reproduce an
artist’s painting, for example.” 

The company submitted examples of its best work for the
AEP committee’s review. “An infinite range of colors and the fine
detail in printing was essential,” Perrin said. “The fact that Imag-
ine Tile could achieve that and then maintain it through multiple
firings in their kilns was remarkable – and the only way it could
have been realized.” 

Lynda Portelli, Marketing and Public Relations Manager at Imagine Tile,
can be reached at lportelli@imaginetile.com.

BWI Garage

PT

Project Specifications
Size: 25,000 square feet of Imagine Tile
Custom Ceramic Wall Tile Murals

Facility: Daily parking garage at Balti-
more/Washington International Thurgood
Marshall Airport 

Owner: Maryland Aviation Administration

Architect and Engineer: Parsons 
Brinckerhoff

Program Manager: Johnson Mirmiran &
Thompson / Wilbur Smith & Associates 
(a joint venture)

Program Manager: The Sheward 
Partnership

Design Consultant: Susan Perrin Art 
Consulting

Tile Manufacturer: Imagine Tile
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TM

You See Parking Tickets.

Our state-of-the-art technology combined with 

unparalleled service and support – that’s the Complus 

difference. Our Parking Ticket Management Solution 

includes customized software and handheld ticket 

writers, nationwide DMV lookups, delinquent noticing, 

web-based payments, along with 24/7 customer 

support, all at no up-front cost.

800.331.8802 • www.complusdata.com

We See An Award Winning
Parking Ticket
Management Solution!

Our proprietary FastTrackTM software program sets the 
industry standard for efficiency and ease of use.

L&R Group of Companies
Acquires Network Parking

The L&R Group of Companies, headquartered in Los Angeles, California,
announced today that it has completed the acquisition of Network Parking Compa-
ny from F.C. Parking, Inc., an affiliate of Forest City Enterprises, Inc., headquar-
tered in Cleveland, Ohio. This acquisition integrates Network into one of the
nation’s largest parking organizations, bringing together five parking companies
under one roof, Five Star Parking, System Parking, Inc., WallyPark, Joe’s Auto
Parks and Network Parking.

Network brings an additional 90 locations to L&R, creating a company that
employs over 5,500 employees in 32 Cities in 20 States from coast to coast. This is
the second major acquisition by The L&R Group of Companies this year. Forest
City is one of the largest publicly traded real estate development companies in the
United States. This unique acquisition creates a long-term relationship and parking
management agreement between two great national companies, as L&R becomes
the exclusive parking provider for the majority of the Forest City parking portfolio,
creating “one stop” parking solutions for Forest City’s national parking needs.

This twenty (20) year deal allows L&R to partner with Forest City on many
future developments, while giving Forest City access to L&R’s national real estate
portfolio for future growth opportunities. The addition of Network Parking into the
L&R Group of Companies creates a stronger presence in many “crossover” cities
where Five Star Parking is already operating. “L&R has already invested over $40
million dollars in some of the best parking properties and development sites in
Cleveland, Ohio, and has a strategic expansion plan throughout the Midwest and
eastern regions of the United States,” says David Damus, Chief Executive Officer
of L&R. He adds, “partnering with Forest City is part of our strategic plan to fur-
ther develop our national presence in the parking industry.

IPI Takes the
Floor in Dallas

The IPI held its annual Conven-
tion in Dallas in early June. A bit of
the flavor for the event is in the pic-
tures on the preceding page. Clock-
wise from upper left: Barbara
Chance, Clyde Wilson, IPI President
Doug Holmes, his wife Anne, and
Wade Brossow pose for PT’s cam-
era; John Manno and outgoing IPI
Executive Director Kim Jackson;
Paylock brought their “Tee” shirts;
Bobra Wilbanks and Terry Henderson
of POM in front of their booth;
Parkeon told the world that they man-
ufacture in the USA; Scheidt and
Bachmann featured there “Entervo”
line; Peter Kelly of IntellEnergy did
NOT lose his clothes at the IPI; The
MacKay Meters booth just before
opening; and, center,  Cale provided
Bull Riding in its booth.
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of stories on automated revenue control. Virtually all talked about
cost savings in personnel expenses, but few mentioned the bene-
fits to cutting error and theft.

So I drew on my personal experience, and here’s the result:
There’s no question that equipment where the ticket and money are
untouched by human hands has a much higher level of accuracy
than the alternative. Think about it. If there is no cashier, there is
no human error, and no possibility of someone stealing from the
drawer, palming or switching tickets, or diddling the validation. 

But, you say, the person who collects the money from the POF
can dip into it. 

That’s more difficult than it seems. When those vaults are
opened in the office, there are a number of people around and
printouts that say how much money should be in the box. Not only
that, most of them tell you how many ones, fives, tens, and twen-
ties should be there.

An auditor can simply compare the amount deposited in the
bank with the amount that the equipment says should have been
deposited. Bingo, the theft is exposed. It’s quick, easy, and no spe-
cial training is needed to check it out.

y master has been gallivanting around the
world, and I have had a few days lying
under the tree in the back yard and chat-
ting with Joyce, who comes over to walk

with me twice a day. She’s cute, but that’s another story
for another time.

I have had time to consider the issue of installing automated
equipment and its effect on the revenue in a parking facility. I’m
talking about fully automated – pay on foot or pay at exit (with
credit card). This takes the money almost completely out of the
hands of employees – well, almost, but I’ll get to that later.

The question came up when my master got a call from a
builder in South Florida. He was going for a loan and wanted some
numbers on the increase in revenue when automated equipment
was installed. Seemed it would help him with his cost justification.

We talked about it and realized that there was no actual
“study” that had been done (you out there, NPA or IPI). We
checked the morgue files from Parking Today and found dozens

PT The Auditor

M

Automate and Solve All
Your Problems – Not!

Help Protect Your Investment with Cryotech Non-Chloride Based Deicers.



JULY 2008 • PARKING TODAY • www.parkingtoday.com 33

Your system is made by the
hands of man, and just because
it’s a computer, that doesn’t
mean it can’t make mistakes.
You still need guys like me to
find them.

And remember, just
because your daily revenue sys-
tem is automated, that doesn’t
mean your monthly system is
perfect. If your staff can manu-
ally turn on and off monthly
permits at will, you have a
problem and audits are needed
frequently. 

I walked into a customer
who told me that his monthly
parkers were completely under
control. I asked him how many
monthlies he had; “775,” he
said proudly, after checking a
report. And they are all paid
current. He knew it was correct;
it was a computer printout.

I walked into his outer
office, went to a terminal and
started an active card list on the
office printer. A few minutes
later, I took the printout to the
boss. It showed 1,495 active
cards in his system, and
because the systems showed the
last use of the card, proved that
1,251 were being used every
day.

To prevent this problem, I
told him, you should pay a bit

more and have a “positive posting” system for your monthlies. It
doesn’t concern itself with cards but with accounts. Each person or
company is assigned an account. And each account is assigned
cards that are assigned values (monthly rates). 

Now, the trick is this: As
individuals or companies
pay their monthly parking,
the amounts are “posted” to
the system. Cards assigned
to the account that are paid
by a certain day each month
will work. Those that aren’t

paid will be turned off by the machine.
Each day a report is generated that tells how much monthly

money was collected so you can compare that with the bank. You
know it will be posted because, if it isn’t, you will have parkers in
your office complaining their cards don’t work. Once again, a sim-
ple audit will show the problem.

Your equipment doesn’t have that feature? Well, you can sim-
ply run a card list on the 15th of every month and compare it with
the number of cards that are supposed to be “active.” It’s a good
place to start.

Yes, automated systems can solve a lot of problems, but you
have to keep an eye on them, too. 

Woof! 

You can get even more particular if you have an armored car
service pick up the money. That takes your staff completely out of
the loop.

But, you say, couldn’t the manager simply alter the reports so
the dollar figures match? 

Well, in fact, on some
systems this is possible. It
means I’m not completely
out of a job. See, some of
the less advanced systems
have so much “open archi-
tecture” that someone with
just a little bit of knowledge can go into the system’s database and
change the numbers to fit their nefarious needs.

That’s where I come in. As an auditor, I still need to check out
the security of your system’s software. And I have my ways of find-
ing out whether the system is secure. One of the easiest is to sim-
ply ask the manager. Often they will tell me that, yes, they can go
in to correct “errors” that the system makes in totaling the cashier
reports. You see, they tell me, sometimes the cashier’s totals don’t
match the equipment totals, so we “fix” the reports. Yeah, right.

If an auditor tells you your reports aren’t right and can show
you where, then call the manufacturer and have it fixed. I have
seen cases where the software skipped every tenth transaction. Or
where odd-numbered transaction totals were rounded to the next
even number. But that started only when a software upgrade was
done.

The person who collects the money
from the POF can dip into it.

PT
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BY PETER GUEST

NOTES FROM BIG BEN …

n the UK, we pay an annual
fee to use our cars on the road.
If you don’t use your car, you
can declare it “off the road”

and pay no fee. I did this for two
years when working in Abu Dhabi.

Ian Taylor also had done this, but
came out one morning to find the govern-
ment had clamped his car for non-pay-
ment because it was sticking outside his
property a few inches. His response was
dramatic but perhaps not fully thought
through. 

He cut his car in half and invited the
government to take away the bit they had
clamped! The government took their
clamp back and walked away, leaving Tay-
lor with a worthless pile of junk. I am sure
Taylor feels he has struck a blow for the
little man, and not behaved like a total...
well, you can fill the word in.

Pay to park
Most of you know that London has

congestion charging. This means that
drivers pay a daily fee to drive in the cen-
ter of London. The same law also allows
cities to charge an annual levy on private
business parking spaces, and the city of
Nottingham has decided to go ahead with
this plan starting in 2010. 

Every business with more than 10
parking spaces will pay about $750 per
space per year, unless they take the spaces
out of use. I am not quite sure how they
will make this work. What happens, for
example, if someone else parks without
the owner’s approval or permission?

Big companies are facing bills of
hundreds of thousands of dollars, and
many of the city’s businesses have
announced they will pass this charge on
to their staff. 

The city’s idea is to reduce conges-

I
Cut off Your Nose to Spite

Increase Parking Revenue
300 %

275 %

250 %

225 %

200 %

175 %

150 %

125 %

100 %

Get Results 
with AutoVu
The AutoVu LPR solution by 
Genetec allows you to 
significantly increase parking 
revenues. With the most 
accurate license plate 
recognition technology, 
AutoVu automatically 
identifies vehicles at entries 
and exits, eliminating client 
and employee fraud at your 
parking facility. Find out how 
Genetec’s AutoVu solutions 
can dramatically facilitate the 
management of your parking 
facility at www.genetec.com    
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tion by encouraging drivers to shift to public transport and to fund
a new tram system. The first is commendable; the second is unlaw-
ful. UK law says that cities can charge for things such as parking
to manage traffic and use the surplus to fund other things. It does
not allow the city to use a traf-
fic-management charge as a
form of tax. 

This “radical” new plan
was researched in London in
the 1970s and quietly put back
on the shelf. I do not believe
anyone faced with an increase
in motoring costs of about $2
to $3 a day is going to rush to the bus stop. Some will pay; many
will park in the local streets, making congestion worse, not better. 

More to the point, the council will have an election between
now and 2010. Guess what’s going to be No. 1 on the agenda.

Oh, I do like to be beside the seaside
I have been on holiday! I spend a lot of time traveling, but I

think it had been more than a year since “she who must be obeyed”
and I actually went “on vacation.” We visited Yorkshire, which is
one of the most beautiful parts of England, and whilst there, we
visited the seaside town of Scarborough (as in “Are You Going to
Scarborough Fair?” – Simon and Garfunkel, you remember). 

I have often read about the problems some have in get-
ting a sensible balance between on- and off-street parking
charges, but I think Scarborough Harbor takes the prize. 

Park on-street right by the harbor and you can stay two
hours, and it’s free. Use its front car park 30 yards farther away
and two hours costs $5. I am sure there is a perfectly logical
explanation for this, or perhaps not.

Hospital parking
The hospital parking issue has reached Northern Ireland,

where Health Minister Michael McGimpsey announced that
hospitals should stop charging the seriously ill and those who
have to make frequent visits to hospitals for parking. 

This is quite sensible on the face of it. McGimpsey has
recognized that charges have a place to keep the car parks
turning over, but that for people who are seriously ill or need
to make frequent trips, parking can get to be a big cost.
Indeed, many public hospitals already operate this sort of
plan. 

Unfortunately, McGimpsey made this statement at the
same time as announcing that the hospital he was visiting
would get about $1 million to build another 160 “free” spaces
and 250 free spaces would be added before the end of the year,
which I guess will cost another $1.5 million. 

So that’s $2.5 million that could be used for medical
treatment, plus the ongoing maintenance costs and no income.
This is a pretty big subsidy to car users, much of which will
come from the pockets of those without cars. 

I wonder if McGimpsey is going to make another
announcement tomorrow setting out a plan for free taxi rides
for those who are paying for the car parking through their tax-
es but can’t afford a car? I won’t hold my breath.

Politician opens mouth and foot enters
Unlike the USA, we have three national political parties here.

The Liberal Democrats Party is the smallest and until recently was
gradually growing its support to the point where it could have a
real role in Parliament. In recent months, however, its support has
fallen away, and a statement made in late May by its transport
spokesman kind of gives a clue why. 

Norman Baker told us that it was a matter of concern that
there were three times as many parking tickets issued now under
council enforcement as when the police did it.

Well, duh! – the whole rea-
son for taking the task off the
police was that they weren’t
doing it properly. And double
duh! – since 1991, the amount of
street parking has just about dou-
bled. And triple duh! – when the
police knew that the councils
were taking over, they stopped

doing the job, so in the last year of police enforcement, ticket num-
bers dropped probably by half. 

Our Norman also told us that we needed a parking regulator
to make sure the job was being done properly and fairly. I couldn’t
help but agree with him, since I had suggested this in evidence to
Parliament. But really, he should know better than to quote num-
bers without knowing what they mean.

Peter Guest is Parking Today’s correspondent in Europe and the Middle
East. He can be reached at peterguestparking@hotmail.co.uk.

e Your Face?

The whole reason for taking
the task off the police was that
they weren’t doing it properly

PT
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Skidata Configures
with TagMaster’s at
Chicago’s Trump Tower

For the Chicago Trump Tower Project currently under-
way, Skidata and TagMaster have collaborated to create a ful-
ly compatible PARCS and RFID reader system. 

Skidata’s distributor, Automated Parking Technologies,
is heading the project, featuring TagMaster’s Automatic Vehi-
cle Identification (AVI) System. It uses LR-series readers
with Watchman firmware that’s fully compatible with Skida-
ta systems. More than 500 active tags are in place at Trump
Tower entrances and exits. 

TagMaster had a positive response when asked about its
integration with Skidata’s Parking and Revenue Control Sys-
tems (PARCS). Ali Khaksar, Managing Director of TagMas-
ter North America, said: “Thanks to software collaboration
between TagMaster and Skidata, (our) readers can be config-
ured from (their) system and easily integrated with (it). 

“This feature makes the system ‘admin-friendly,’ a cru-
cial quality for a system that needs to be deployed on a large
scale,” Khaksar said. “This is invaluable to anyone who
maintains a large installation. With TagMaster’s world-class
RFID devices, designed for quick and simple configuration
and step-by-step implementation, we will meet a need in the
market and allow customers to maximize efficiency and
profitability within their businesses.”



Monroe J. Carell Jr., the Nashville businessman and
philanthropist who built the largest parking company in the
world, died June 20th, 2008 at the age of 76. The cause of
death was cancer.

A Nashville native, Carell assumed control of Central
Parking Corporation (CPC) from his father in the late
1960s, and built it from 10 lots to more than 4,000 facilities
around the world. Central Parking parked an average of 2
million automobiles a day in facilities spread across the
United States, Europe, South America and Asia. 

Carell sold the company, which was listed on the New
York Stock Exchange, in May 2007 in a deal worth approxi-
mately $725 million to the shareholders. Since retiring from
Central Parking last year, Carell operated Carell LLC, a
family real estate investment company.

Within development circles, Carell was known as an
authority in the operation and design of mixed-use projects
that included office and retail establishments. He was asso-
ciated in the functional design phase of projects including
Canary Wharf in London, Crown Center in Kansas City,
Mo., Petronas Towers in Kuala Lumpur, Malaysia, and the
Gallery at Harbor Place in Baltimore, Md.

“I can’t imagine having the opportunity to work with
someone more focused, more intent on being the best at
what he did than Monroe,” said James H. Bond, president of
International Operations at Central Parking.

“We were able to attract very bright college graduates
when the business hadn’t seen a lot of that before,” Bond
said. “His vision was to prepare people for the next level,
not just the job they held at the time.”

Bond said two deals stand out in his time with Carell
and Central Parking. The first was Crown Center in
Kansas City, where the company had initially actually lost
the bid.“The (winning company) failed to show up for a
couple of early meetings, and we got a call to come down
and do the work,” Bond said. “We’re still there today, 37
years later.”

The second deal was in 1992, when development of
new properties had slowed. Central Parking signed a lease

deal with Meyers Parking, located in New York and with 90
properties throughout the Northeast and on the West Coast.
“That (deal) gave us great credibility,” said Bond. “Every
time he needed to make the right decision, he made the right
decision.”

Nashville businessman and friend Ed Nelson said
Carell was indefatigable on the projects that mattered to
him, particularly projects involving young people.

“He built a role (in Nashville) because he volunteered
for things he was interested in,” Nelson said. “He was inter-
national in his thinking, and whatever he was doing, he
became a leader in it.”

Carell graduated from Father Ryan High School. After
serving four years in the U.S. Navy, he returned to Nashville. 

Carell graduated cum laude from Vanderbilt in 1959
with a B.S. in electrical engineering. He retained a strong
link to the university. He served as a member of the Board
of Trust for Vanderbilt from 1991 until his death. He chaired
the university-wide “Shape the Future” campaign, which
raised more than $1.25 billion two years ahead of schedule.
The campaign was so successful the goal was raised to
$1.75 billion.  Carell was particularly passionate about
scholarships, and he and his wife established the Carell
Scholarship Fund at Vanderbilt.

Carell was preceded in death by his parents, Monroe
Joseph Carell Sr., and Edith Haswell Carell.   He is survived
by his wife of 52 years, Ann Scott Carell; three daughters,
all of Nashville, Julia Carell Stadler (George), Edith Carell
Johnson (David), and Kathryn Carell Brown (David); and
six grandchildren, Julia Claire Stadler, George Monroe
Stadler, Carell Elizabeth Brown, David Nicholas Brown,
William Carell Johnson and Ann Scott Johnson.  He is also
survived by his brother, James W. Carell (Jan).  

In lieu of flowers, the Carell family asks that memorial
donations be made to the Monroe Carell Jr. Children’s Hos-
pital at Vanderbilt, Gift Records Office, VU Station B
357727, Nashville, TN 37235-7727 or the St. Cecilia Con-
gregation, c/o Development Office, 801 Dominican Drive,
Nashville, TN 37228-1909.

Monroe J. Carell Jr.
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STOP TAILGATING WITH 
RENO A&E’S NEWEST DETECTOR

Reno A&E introduces its newest vehicle
detector, the Model L-ATG.  The logic in
the L-ATG accurately counts each and
every vehicle, no matter how close one is
to another.  The unit provides an output to
signal the revenue control system when-
ever a tailgating incident occurs, which
helps prevent loss of revenue.

For more information, log on to
www.parkingtoday.com and click on 
marketplace/new products.

July New Product Focus
COMPLUS DATA INNOVATIONS, INC. 

Complus Data Innovations, Inc. is a full-service
Parking Ticket Management company, serving
municipal, university and airport clients. At no
upfront cost, Complus provides handheld ticket

writers, software, training, DMV
lookups, collection of unpaid parking
violations and web-based pay-
ments. Our goal is to increase
your collection rate and minimize
expenses.  

For more information, log on to
www.parkingtoday.com and click on 
marketplace/new products.

PARKTRAK
ParkTrak presents the world’s first

Handheld Valet system with built in License
Plate Recognition (LPR) and photo imaging.
LPR allows you to automatically access a
customer’s account before they even get out
of the car and photo notes allows for auto-
matic linking of damage photos to every
claim ticket issued.  

For more information, log on to
www.parkingtoday.com and click on 
marketplace/new products.

INTRODUCING THE IPS CREDIT
CARD ENABLED SINGLE SPACE
PARKING METER

The new IPS Group Inc. credit card
enabled single space parking meter
accepts payment by coin, credit card, debit
card and smart card, and is wirelessly
networked to a web-based management
system. The IPS meter can be retrofitted
into existing on-street parking meter hous-
ings in 15 seconds without any additional
installation costs. See demonstration video
at www.ipsgroupinc.com/installvideo.

For more information, log on to
www.parkingtoday.com and click on 
marketplace/new products.

TOTAL PRECAST/PRESTRESSED CONCRETE PARKING
STRUCTURES BY NITTERHOUSE CONCRETE
PRODUCTS, INC.

Pre-engineered System -
Controlled Drainage - Greater
Crack Control - Design Flexibili-
ty - Variety of Panel Shapes,
Sizes, Colors, Textures - Fire
Resistant - Long-term Durability
- Early Occupancy - Year-round
Construction - Faster Genera-
tion of Parking Revenues.

Visit www.Nitterhouse.com.

For more information, log on to www.parkingtoday.com and click on 
marketplace/new products.

EZ ASSURE’S PARK-ASSURE
Are you sure you’re getting the

cash you should from parking?  Be
sure with Park-Assure. Our software
security solution for On & Off-Street
parking allows you to manage security
and cash collected from any web-
enabled device. The advanced reporting
feature provides a comprehensive
audit trail for total parking system
management.

For more information, log on to
www.parkingtoday.com and click on marketplace/new products.

POM, INC.
Single and multi-space APM “Advanced

Parking Meters” accept multiple payment
methods and offer the most visible enforce-
ment signals, dependable coin selectivity and
longest battery life on the market.  Ask about
our Magnum vault, NEW ANTI-CHEAT COIN
CHUTE, MeterManager software, and Victorian
poles and bases. Made in USA, ISO
9001:2000 certified.

For more information, log on to
www.parkingtoday.com and click on 
marketplace/new products.

REGARD PRODUCTIONS
Finally, there is a podium

with the valet in mind. Rather
than using hooks, we invented
a key “cubby” slot that easily
and securely holds any size
key chain. 

The Key Slot Podium is
extremely sturdy and water-
tight. Heavy duty welding,
industrial strength hardware

and a powder coat finish make the podium very durable and long lasting
in the toughest environments.

For more information, log on to www.parkingtoday.com and click on 
marketplace/new products.
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Coming in August

People in Parking

8,000 Listings of Parking Pros

in your Mailbox

July New Product Focus
TALK-A-PHONE

WEBS (Wide-area Emergency Broadcast System) is a
comprehensive Mass Notification System featuring
Towers, Wall Mounts and indoor units. WEBS integrates
a wide-area Emergency Broadcast System and emergency
phones for centralized paging and mass notification in
large campuses and other high traffic environments.

For more information, log on to 
www.parkingtoday.com and click on 
marketplace/new products.

SCHWEERS TECHNOLOGIES

Schweers delivers handheld solutions for parking and traffic enforce-
ment management. The X600 handheld comes integrated with an inter-
nal printer, and has flexible communication options. The Ticketman takes
the X600 a step further, offering a compact design, with progressive
communication options. Our Politess Office software provides robust
reporting tools. 

For more information, log on to www.parkingtoday.com and click on 
marketplace/new products.

SKIDATA
SKIDATA’s new Print@Home Reader

allows customers to print barcoded
discount coupons for parking from their
home/or work computers and then swipe
the coupons at a Pay-on-Foot station. The
Print@Home Reader attaches right into
the groove of any SKIDATA paystation—
the Easy.Cash, Credit.Cash, or other mod-
els—for quick application of discounts.  

For more information, log on to
www.parkingtoday.com and click on 
marketplace/new products.

Just Jack & Go
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DESMAN
T R A N S P O R T A T I O N

TRAFFIC ENGINEERS  •  TRANSPORTATION PLANNERS 

• TRAFFIC IMPACT STUDIES

New York
212.686.5360

Chicago
312.263.8400

Hartford
860.563.1117

Washington DC
703.448.1190

Cleveland
216.736.7110

Boston
617.778.9882

Las Vegas
877.337.6260

• SITE ACCESS & CIRCULATION ANALYSIS

• PARKING STUDIES

• MICRO-SIMULATION MODELING

• CORRIDOR STUDIES

• MASTER TRANSPORTATION PLANS

• ENVIRONMENTAL IMPACT ANALYSIS

W W W . D E S M A N . C O M

PARKING CONSULTANTS

Denver
303.740.1700

       

   

 

     

  

  

  

   

   

             

 
       

   

 

     

  

  

  

   

   

             

 
       

   

 

     

  

  

  

   

   

             

 
       

   

 

     

  

  

  

   

   

             

 
       

   

 

     

  

  

  

   

   

             

 
       

   

 

     

  

  

  

   

   

             

 
       

   

 

     

  

  

  

   

   

             

 
       

   

 

     

  

  

  

   

   

             

 

the parking lot where I had left my car, and there it was, still cov-
ered with dirt and filled with abandoned sweaters, cheese stick
wrappers, and shriveling preschool crafts. 

The only thing that would have made my spa day better, even
though it was much appreciat-
ed and highly enjoyable, I
thought, would have been to
come out and find my car
washed and detailed. Here I
was a new woman, but my car
was still the same old car.

It seemed like a pretty easy thing to add to the list of ameni-
ties the spa offered. I can see the product description:

Swedish Massage with Auto Detail
Pamper yourself with a 30-minute soothing massage includ-

ing complimentary eyebrow wax and a car wash, $15
Not only that, it doesn’t seem like an impossibility for the spa

to offer tire rotation and oil changes in its parking lot:

Glowing Seaweed Wrap and Auto Tune-Up
Your skin will come alive again and your car will stop making

that strange clunking noise, $200

ike most Americans, I have spent a significant
part of my life parking. Whether I want to or
not, I am compelled by society, industry, city
planning and

simple necessity to park
several times a day. 

Every once in awhile I
come across a factoid about
how much time the average
person wastes looking for keys
during a lifetime: 11 months. Or how much of the average lifespan
is spent dreaming: six years. I’d like to know how much time I
spend parking. Or maybe I don’t want to know. 

Either way, what I really want is to get more out of the time I
spend parking. More services, more products, more items crossed
off my to-do list.

Mother’s Day has come and gone, but I only recently made
use of the gift my husband and children gave me: a massage. After
several hours of spa heaven including Jacuzzi, sauna, cucumber
slices, free lotion and endless lemonade, I felt like a new woman. 

I gathered my things and stepped out of Shangri La and into

L

The Amateur Parker …

BY MELISSA BEAN STERZICK

How the Parking Industry Coul

Here I was a new woman, but my
car was still the same old car.

VALET
PARKING 
SERVICE

A Full-Service Parking Company

“Valet Parking Service has been with us 
since the very beginning of Spago and 
they have become a part of our family 
while taking special care of our 
guests. We are proud to 
have them by our side.”

Tracey Spillans, General Mgr./Partner, 
Spago Beverly Hills

For more information contact Victor Morad or Anthony Policella

1-800-794-PARK
1-310-836-3388 x 100

Founded May 1, 1946
www.valetparkingservice.com
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Complete Systems Integration 
for Parking...and Beyond.

PARC Group is the leading network of systems integrators in the parking 
industry, and your one-stop resource for the design, contract, installation  
and service for all of your access control systems. 

From parking control to a customized integrated system, we can help you 
achieve your goals. 

28 locations across the US, Canada, Mexico and the Caribbean

Find your local integrator at www.parcgroup.com.
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as car washes and dry
cleaning, but not in my
part of town.)

Maybe it’s a wild,
foolish dream to think
that my parked car
could do more to make
my life easier. Or
maybe not. I own lots of
machines and devices
that do things for me
while I’m not around to
coordinate everything:
dishwasher, washing
machine, sprinklers,
clocks, Tivo, refrigera-
tor, Crock-Pot. 

In this age of single parents and soccer moms, high achievers
and higher expectations, there’s no doubt people would pay for
parking that’s more than just parking. I think my car has a tremen-
dous amount of potential to work while I’m not in it. But that
potential depends on the imagination and application of ideas on
the part of the parking industry.

Melissa Bean Sterzick, PT’s Amateur Parker and Senior Proofreader,
lives in Southern California. She can be reached at 
melissa@parkingtoday.com.

If I follow this chain of thought, it seems to me there are many
places besides the spa that could help me multitask and many tasks
I need help accomplishing. If only I could park my car and have it
registered by some kind of mobile DMV or personal auto assistant
while I wait in the doctor’s office. As I sit in a stiff, ratty chair, read-
ing a 10-year old copy of Glamour, fuming about my physician’s
lack of consideration for my time, I’d be comforted by the thought
that at least my car was being productive. 

Millions of people drive to work every weekday and park in a
garage or lot. They are trapped in an office or put in hours of man-
ual labor and worry about all the things they have to do when they
get home. Wouldn’t it be great if your car could do more than just
sit there and collect bird droppings? 

What if you could park in a giant rotating circle of services?
Pull up to the tracks, just like you do at the automatic car wash,
leave your car in neutral and off it goes to be filled with groceries,
dry cleaning, house wares, library books, even clothing. Tell your
GPS what you want to cook for dinner, how you like your shirts
starched, what you enjoy reading, your shoe size, etc. Your GPS
tells the Parking Area Concierge, and at the end of the day when
you leave work, all you have to do is get home and take it easy –
your errands have been done for you.

(Yes, I know that some operators do offer a few services such

ld Save the Day

PT



Make the connections that will make a difference.  
Highly visible sponsorship opportunities available as well  
as limited booth space in the International Marketplace. 
Capture the attention of CEOs, urban planners, public officials, architects,  
and many more. Market your company by contacting Tracie Clemmer  
at 202.393.6801 or tclemmer@ida-downtown.org.
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